
Postpartum patients are one of the few healthy groups that stay 
overnight in Boone Hospital Center (BHC).  Because of this, they are 
more keenly aware and critical of their surroundings, reinforcing the 
need for high quality materials and attractive finishes.   In January 2007, 
BHC selected SOA for a comprehensive renovation to shed the stark, 
institutional look of the postpartum unit yet keep it in continuous 
operation throughout the construction.  To discover the image and 
environment desired by the patients, visitors, and staff, SOA began 
the process by conducting several collaborative meetings to explore 
design preferences.  A sophisticated finish palette was developed 
to create a more “spa-like” feel in the postpartum patient rooms, 
featuring a soft palette of finishes in three different color schemes.  
The selected finishes extend throughout the wing, resulting in a 
nurturing environment and comfortable accommodations.

By carefully selecting the finishes and strategically phasing 
construction, SOA balanced the aesthetic appeal of the new materials 
and the demands of continuous operation during the remodeling, 
with the stringent hospital infection control standards.  During the 
eight phases of construction, SOA, BHC staff, and the construction 
team paid close attention so that while maintaining patient care 
standards, quality construction and detailing was still achieved.  At 
the completion of construction in February 2009, the result was an 
inviting atmosphere enhancing the hospital’s tradition of excellence 
in patient care.  

Near the completion of construction, the postpartum staff received 
an award for patient satisfaction exceeding 90% for all aspects of 
a patient’s stay, including their physical surroundings!  In addition, 
SOA received feedback that the nursing staff is much “happier” 
with their newly remodeled facilities; a strong testament that a 
dedicated staff and pleasing environment work 
together to help a hospital achieve excellence.

Boone Hospital Center
Post Partum

LOCATION
Columbia, Missouri

DESCRIPTION
14,160 sf renovation of 1st floor Post Partum wing

COMPLETION DATE
February 2009

CONSTRUCTION COST
$1.4 million

CLIENT REFERENCE
Faith Thomas, BHC Project Leader
573-815-3325

CONTRACTOR REFERENCE
JC Industries - Tim Kiesling
573-636-2711


