
With the completion of their corporate headquarters in 2005, MEM 
witnessed a paradigm shift in their corporate culture and its direct 
effect on worker productivity at the new Columbia, Missouri office.  
Through a carefully orchestrated architectural design, MEM created 
a new working environment that valued teamwork and emphasized 
workflow by providing their workforce inspirational and aesthetically 
pleasing spaces.  This led to a state-wide renovation program to 
upgrade all of their satellite office facilities and to introduce this new 
culture company wide.

SOA was charged with re-branding the 4,600 square foot Kansas 
City branch consistent with MEM’s other offices in St. Louis and 
Springfield, Missouri. Saddled with a cramped, aging building: 
undersized, structurally deficient and in disrepair, plans called for 
a total demolition down to structural steel and floor slab to allow 
for the creation of an open, collaborative working environment and 
integrating a 2,030 square foot addition for future growth. 

SOA worked closely with the General Contractor, Paric Construction, 
from the planning stages of the project to insure construction 
was completed in a timely fashion. MEM had an abbreviated lease 
for employee relocation during the construction process which 
necessitated an aggressive construction schedule and close 
coordination with the Owner.

Highlights of the renovation included:  natural daylighting and sun 
control, acoustically neutral, flexible work spaces and breakout areas 
allowing for an open, interactive plan.  Outdoor space and exterior 
views were integrated to the interior through a landscaped patio 
created by a large masonry screen wall.  Durable and sustainable 
materials are used throughout such as ceramic tile, split-face 
concrete block, carpet tile and low VOC paints 
and finishes.  Ground source heat pumps were 
installed to provide an efficient HVAC system.

Missouri Employers Mutual
Kansas City

LOCATION
Independence, Missouri

DESCRIPTION
Total reconstruction; 6,630 sf office building

COMPLETION DATE
May 2009

CLIENT REFERENCE
Patricia Baker, Regional Claim Manager
816-350-7318

CONTRACTOR REFERENCE
PARIC Corporation - Chris Malone
636-561-9500


